
CARDS 

Terms & Conditions 

Enrollment in Credit Card Paperless Statements and Other Communications   

We send cardmembers various types of legal notices, including notices of increases or 
decreases in credit lines, privacy notices, account updates and statements. Currently, 
we can provide some of these legal notices, including statements, electronically. We are 
working towards being able to provide all of these legal notices electronically. When we 
are able to provide all legal notices electronically, we will notify you by email. In the 
meantime, if you choose to receive legal notices electronically, you will need to monitor 
both your U.S. postal mailbox and your email inbox for legal notices. 

To receive your legal notices electronically, your computer must be capable of printing 
or storing email, web pages and documents in PDF format and your browser must meet 
minimum system requirements. 

Minimum System Requirements 

You must use a browser with 128-bit security encryption to enroll. 

Getting Paper Copies 

If you choose to receive legal notices and statements electronically and want a paper 
notice, call us at the number on the back of your card and we will mail it to you. 

Cancelling Paperless Statements and Other Communications 

You may cancel using Citi(R) Online, the Citi Mobile(R) App or by calling us at the 
number on the back of your card. 

Updating Email Address 

We will send notifications regarding the availability of your statement online and legal 
notices to that address until you contact us to change it. It is your responsibility to 
update promptly any changes in this information. If your email address changes, please 
update it in Citi Online, in the Citi Mobile App or call us at the number on the back of 
your card. 

Credit Card Paperless Statements and Other Communications Authorization 

I agree to receive my billing statements and other legal notices electronically as 
available. I understand that when I receive an electronic notice, it will replace a paper 



copy. I also understand that I will need to check both my U.S. postal mailbox and email 
inbox for legal notices until you let me know by email that all legal notices will be sent 
electronically. 

You will receive paperless notifications at the email address currently associated with 
your account(s). 
 

 


